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1. DCBS Centralized Intake (Regional)  
 Hot Line Call 

 
 
 
 
 
 

Mail in 
Walk In  
Fax 
Email 
Court Requested, e.g., status offenders 
Family Support reports 

 

2. Not Meet 

Criteria: 

Link to resources 
such as CDW, law 
enforcement, 
Family Resource 
Center, Food 
bank, counseling 
agencies 

3. Report 

Meets 

Criteria:  

4. Accepts 

Report as 

FINSA (low 

risk) or 

Investigation 

5. Continuous Quality Assessment 
(CQA) Tool  

 

 

 

 

 

Outlined narrative tool 

In-person safety/risk/family 
assessment using dichotomous 
risk assessment tool 

Completed within 30 days  

Reviews: substance abuse, 
domestic violence,  mental 
health issues, criminal and 
agency history 

Potential Outcomes: case 
continue (in-home,  kinship, out 
of home)  or case closure 

7 If Substance 
Abuse 

Assessment 
Needed 

 

6. If Court 

Intervention 

Needed 

8. Request to Court 
for ex parte 

Emergency Custody 
Order 

 (KRS 620.060) 

9. Files Petition on 
AOC-DNA-2 

 (KRS 620.070) 

  
10. Comp Cares 

11. Targeted 
Assessment 

Program 

12. Private 

Provider 
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Substance Abuse System: Assessment and Treatment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 Provide Treatment 

 

1. CMHCs (Comp Cares) 

Conduct Bio-Psychosocial 
assessment within 3 sessions, 
including for DV 

Triage in emergencies (if psychotic, 
suicidal or needs detoxification) 

DCBS priority placement after Block 
grant priority populations (IVDU, 
Pregnant women) 

Develop a preliminary diagnosis and 
treatment plan, if needed 

Provides various levels of treatment

4. Report Abuse and Neglect
If suspect child abuse and neglect, must  
report to DCBS (no formal screening for 
child safety, but ask questions about who 

 is in the home) 

 

 

 

 

 

2. UK Targeted Assessment 
Program 

 

 

 

Assesses for SA, MH, DV and 
LD 

Pre-treatment, motivational 
interviewing, Intensive case 
management 

Refers to Comp Cares or 
other provider for 
treatment 

 

3. Other Providers 
Include Recovery 
Centers, private 
providers, medication 
assistance treatment, 
transitional living 

Conduct  comprehensive 
assessment for 
treatment planning 

May refer to CMHCs, 
other provider 

Provide various levels of 
treatment 

 5. DCBS Worker 

Contacts substance abuse provider at 
a minimum every three months, or as 
needed, regarding progress 

6. DCBS reports 

directly to court 

about treatment 

outcomes 
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Case Enters Court System

1. DCBS/Other interested 

Party Requests ex 

parte Emergency 

Custody Order (ECO) 

5. Temporary Removal Hearing* 
(KRS 620.080)  

Unless waived by child/parent/ 
PECCS must be held within 72 
hours of ECO issuance or when 
child is taken into custody 
without consent 

DCBS provide updated contact 
information on all parties 

Notice of hearing provided by 
clerk to all parties 
Court orders include custody, 
visitation, services, etc. 

9. Post-TPR Review 
* 
If termination of 
parental rights (TPR) 
and no adoption (90 
days after date of 
entry of order and 
annually thereafter) 

10.Referrals to Substance 
Abuse 

Case by case basis, 
per Judge’s discretion 

Cabinet may 
recommend at 
disposition 

 

6. Case 

Review 

7. Adjudication/Disposition 
Hearings* (KRS 620.900(5)  

Within 45 days of 
removal from home 

Closes the case at 
Disposition (in KY 
Courts II - case 
management system) 

Court order includes 
custody, visitation, 
services, etc. 

  

11. Annual 
Permanency Review* 
(At least 12 mo. after 
child placed in foster 
care and every 12 mo. 
thereafter) 

3. Court orders cabinet to 

investigate or take custody 

or file a petition (court self-

initiates) 

4. DCBS files
Case Plan
Dispositional Report 

(3 days prior to 
Disposition Hearing) 

2. DCBS/Other interested 

party files Petition 

8. *At all sta ges:
 If in DCBS custody 
Citizens Foster Care 
Review Board (CFCRB) 
paper and IPR review 
at least every 6 
months 
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Case Planning and Monitoring/Case Closure; Monitoring Outcomes 

 

 

 

1. DCBS Submits Case Plan 

to Court  

2. Court Case Monitoring:    
Annual Permanency Review Hearing 
 (KRS 620.125(1)) 

 No later than 12 months from date 
the child is considered to have 

 entered foster care 

 
 

At least annually thereafter if OOHP 
continues and until the child 
achieves permanency (reunification, 
adoption, another planned 
permanent living arrangement) 

 Continues until the child reaches 18  

CFCRB (Citizen Foster Care Review 
Board) IPR (Interested Party Review” 
and paper review at least every 6 
months, If in DCBS custody 
CASA (Court Appointed Special 
Advocate), if appointed  
CATS 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

3. DCBS Case Monitoring:

OOHC

In DCBS custody 

Case conferences held at 5 
days 

then every 6 months;  

always court involvement 

Annual permanency review 
in court with update on 
CQA before case 
conference 

A variety of services are 
provided to child and family  

In-home (including kinship care) 

 

 

 

 

Case plans every 6 months 

Not necessarily court 
involvement, unless kinship  
care 

Quarterly contact with 
providers 

Family preservation services 
through DCBS, SA provider 
or other services as needed 

4. DBHDID Case Monitoring:   
CMHCs provide court programs and DCBS in 
some locations with documentation of 
progress 

Biannual site visits 

Data review 

5. DBHDID Case Closure/Continuing Care
Once acute treatment is completed

Referral to self-help in the community

Some providers offer continuing care for up to 
one year 

6. DBHDID Monitoring Outcomes: 

National Outcomes Measures 

Kentucky Treatment Outcome Study 

Kentucky Opioid Treatment Outcomes Study 

 
 

 

   

 

 

 

 

7. DCBS Monitoring Outcomes 
 

 

 

 

Federal reporting system – SACWIS (State 
Automated Child Welfare Information System) – 
Called TWIST in Kentucky 

CQI Case Reviews (162 cases reviewed each month 
at regional level) 

Management Reports produced weekly, monthly, 
quarterly or annually to monitor all aspects of 
performance (over 200) 

Extensive research and longitudinal data sets 

8. DCBS Case Closure:
After investigation or FINSA 
with aftercare plan, if case 
not opened 

Family completed plan or 
court orders and case closed 

Transition plan for youth

before emancipation 




